
 

 

 

 

Fraud Alert December 2008 - In our continuing effort to assist you in safeguarding the 
privacy of your information, we have received reports of a telephone scam involving 
fraudsters attempting to obtain personal information from cardholders.   
 
Available details indicate cardholders have received computer-generated calls claiming to be 
from their financial institution.  The calls claim their accounts have been frozen and then 
direct the cardholder to call a toll-free number to leave their debit card information in order to 
reactivate any cards. The toll-free number includes a recorded message that asks the customer 
to key their account number, card expiration date, and PIN.   
 
You should be aware that The Nashua Bank does not use email, text messages, or pop-
ups to request personal information, account numbers or passwords, etc. from 
customers.  If you receive a communication of this type purporting to be from The Nashua 
Bank – even with an official appearance and/or logos – please do not respond to it.  Please 
notify us immediately at (603) 882 -2700 to report any activity of this nature.   
 
If you are concerned about the authenticity of any phone call requesting information of this 
nature, you are urged to initiate a phone call to The Nashua Bank (or your applicable 
financial institution) using a phone number you know to be legitimate. 
 

 

 


